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1 Servicee descriptionn 

1.1 Generall 

1.1.1 Servicee moduless andd servicee levelss 
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1.1.2 Basicc servicee featuress  

1.1.3 Singlee sign-onn 

1.1.4 Integrationss andd interfacess 

1.1.5 Supportedd browserss 
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1.1.6 Updates,, maintenance,, andd availabilityy 

1.1.7 Dataa retainmentt servicee 
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1.2 Servicee productionn 

1.2.1 Supportt andd mainn userr trainingg 

1.2.2 Customerr communicationss 

1.3 Saarnii Neptonn dataa protectionn 

1.3.1 Immateriall rightss 

1.3.2 Trustedd servicee andd otherr sub-processorss 
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1.3.3 Principless off informationn managementt 

1.3.4 Dataa transferss too otherr systemss 
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1.3.5 Networkk identificationn dataa  

1.4 Saarnii Neptonn informationn securityy 
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1.4.1 Dataa centree 

1.4.2 Privatee cloudd 

1.4.3 Telecommunicationn 

1.4.4 Backupss 
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1.4.5 Disasterr recoveryy  

1.4.6 Loggingg 

2 Modificationn off contractt attachmentss  
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3 Deliveryy termss 

3.1 Deploymentt 
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3.2 Entryy terminalss 

3.3 Managedd servicee 



14

3.4 Changee requestss 
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3.5 Mainn userr trainingss andd certificationss 

3.6 Otherr servicess 

3.7 Supportt servicee availabilityy 

3.8 Userr rights 
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3.9 Invoicingg 

3.10 Terminationn 

3.11 Otherr termss 

4 Dataa processingg agreementt (DPA)) 
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4.1 Contactt personss 

4.2 Definitionss 
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4.3 Processingg off personall dataa 
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4.4 Built-inn andd defaultt dataa protection,, Articlee 255 (2)) 

4.5 Dataa minimisation,, Articlee 255 (1)) jaa 322 (1))  

4.6 Personall dataa sub-processors,, Articless 288 (2)) andd (4))  
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4.7 Confidentialityy andd integrity,, Articlee 322 (1)) (b)) 

4.8 Availabilityy andd resilience,, Articlee 322 (1)) (b)) 

4.9 Recoveryy plan,, Articlee 322 (1)) (c))  
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4.10 Regularr assessment,, Articless 255 (1)) andd 322 (1)) (d)) 


